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Apprenticeship Ambassador Annual Report 2015 
 
Since March 2015, 
Oxfordshire 
Apprenticeships has 
recruited and trained 20 
Apprenticeship 
Ambassadors 
representing 7 different 
Apprenticeship 
Frameworks from various 
backgrounds  
and companies around 
Oxfordshire.   
 
The scheme sees current and former Apprentices supporting the work of Oxfordshire 
Apprenticeships by volunteering to help young people and their families and employers to 
understand the benefits of Apprenticeships. They do this by attending events such as 
careers fairs, school assemblies and employer briefings to tell their stories and share what 
they’ve learned, giving people the opportunity to hear real life success stories first-hand, ask 
questions and talk openly about what it’s like to be an Apprentice. 
 
Apprenticeship Ambassadors attend a training and preparation day to prepare them for 
their role by brushing up on presentation skills and practicing giving a talk about themselves.  
This year, the Ambassadors also attended an Away Day to enable them to get to know each 
other while contributing to their personal development.  The day also provided an 
opportunity for the Ambassadors to give their ideas and suggestions about how they would 
like to promote Apprenticeships, both in general and more specifically in the sector and for 
the employer they work for, as well as how Oxfordshire Apprenticeships could engage with 
and interest young people in Oxfordshire.  A video of the Ambassadors talking about their 
Apprenticeships was created on the day, which has since been shown to students at schools, 
used at careers events and is available to watch on the Oxfordshire Apprenticeships 
YouTube channel (https://www.youtube.com/watch?v=hFFt411jkSI).   
 
Profile of Apprenticeship Ambassadors 
 
Of the 20 Ambassadors, 7 different job roles 
and Apprenticeship frameworks are 
represented, with the Business Administration 
framework being the most popular.  8 
Ambassadors, or 40%, are undertaking this 
framework, compared to 1 Ambassador, or 5%, 
completing an IT, Bricklaying or Laboratory 
Technician Apprenticeship.  The complete 
breakdown of Ambassadors in each job sector 
and framework is shown in the table opposite and pie chart below. 
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Secondary School Location of Apprenticeship Ambassadors 
 
Looking at the location of secondary schools the Ambassadors attended gives a good 
indication of their spread across the county and where they come from.  This means that 
Ambassadors can attend more events throughout the county and share their story.  Looking 
at the data below, you can see that the town with the largest number of Ambassadors is 
Oxford where 4 went to school, followed by Abingdon and Bicester with 3 and Banbury with 
2.  The other 8 towns each had one Ambassador attend their schools. 
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Year Apprenticeship Ambassador Left School 
 

The pie chart opposite and table above 
show that 40% of Ambassadors 
completed A Levels and left school after 
Year 13, 35% completed the first year of 
A Levels before leaving and 25% left 
school after completing GCSEs to start 
their Apprenticeship. 
 
 

 
 
Apprenticeship Ambassador Activity  
 
Throughout the year, the Ambassadors, along with the Oxfordshire Apprenticeships Team, 
have been busy attending numerous events ranging from school career fairs to employer 
events and public job fairs to individual school assemblies and workshops.  The role of the 
Ambassadors at these events is to tell their stories to those attending to highlight the 
benefits of Apprenticeships and answer any questions they may have. 
 
Since being trained, the 
20 Ambassadors have 
attended 46 different 
events this year, 
including 14 careers 
fairs, 11 ‘drop-in’ 
stands and public 
events, 11 school 
assemblies and 
workshops, 4 
Apprenticeship 
Launchpad sessions, 3 
employer events, been 
featured on the radio 
twice, been 
interviewed for That’s 
Oxford TV and 
represented Oxfordshire Apprenticeships at 1 public job fair.   
In addition to this, the Oxfordshire Apprenticeships team have held 2 training days and 1 
Away Day for the Ambassadors.   
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Award Winning Apprenticeship Ambassadors 
 
Not only have the Ambassadors benefited young people and employers around the county 
by telling their stories, their role has also contributed to some of them winning local and 
national awards.  Both Emily Joyce and Sophie Jamieson from the University of Oxford were 
recognised at the University of Oxford Apprenticeship Awards where they won special 
Apprenticeship Ambassador Awards for inspiring people with the potential of 
Apprenticeships. Charlotte Cox, Oxfordshire County Council, won the Directorate and 
Corporate CHOICE award for Honesty and Luke Mullan from Clarkson Evans won the 
Apprentice of the Year Award at the National Electrical Industry Awards this year.  As well as 
both winning awards this year, Luke and Sophie also presented the Apprenticeship of the 
Year Award, sponsored by Oxfordshire Apprenticeships, at the 2015 Oxfordshire Business 
Awards and Sophie was the guest speaker at the South West, Thames Valley and Solent 
National Apprenticeship Awards. 

 
  

Emily Joyce with Dr. Stephen Goss, Pro-
Vice-Chancellor for Personnel and Equality, 
at the University of Oxford Apprenticeship 
Awards 

Charlotte Cox with Cllr John Sanders, 
Chairman of the Council and Peter Clark, 
Head of Paid Services, at Oxfordshire 
County Council Corporate CHOICE Awards 

Sophie Jamieson speaking at the South 
West, Thames Valley and Solent National 
Apprenticeship Awards 

Sophie Jamieson and Luke Mullan 
presenting the Apprenticeship of the Year 
Award at the Oxfordshire Business Awards 
2015 
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Quotes from Apprenticeship Ambassadors 
 
What advice would you give a young person who might be thinking about an 
Apprenticeship? 
 

Conor Allen-Miles, Customer Service Apprentice, British Gas: 
‘I could not recommend an Apprenticeship enough. I was sceptical at first about leaving a 
school/college education in order to do one, but I genuinely think it has been the best 
decision I have ever made. I am thoroughly enjoying myself, learning so much and I’ve built a 
foundation for my career.’ 
 

Sam Walker, Electrical Estimator, Darke & Taylor: 
‘An Apprenticeship is a great way to learn whilst earning. Although university is a great way 
of educating yourself, an Apprenticeship is a great alternative with an open ended 
opportunity to progress and take all sorts of routes in the working world.’ 
 

Zoe Adams, Research, Development and Quality Apprentice Engineer, Jacob Douwe Egberts: 
‘I believe that Apprenticeships offer a great alternative to traditional education routes. You 
learn and develop through real life experiences and have the support of the company and its 
employees, to help ensure your success.’ 
 
What have you gained from your Apprenticeship? 
 

Steph Rockett, Business Admin Apprentice, Oxford City Council: 
‘I have gained a lot of confidence from my Apprenticeship so far. I have also learnt admin 
skills such as using excel, email and how to talk to people on the phone – which I wasn’t 
confident in doing beforehand. I have also gained knowledge about various people’s careers 
at various age ranges which has helped me to gain a wider understanding of what sorts of 
things are available for me to do once my Apprenticeship is over.’ 
 

Charlotte Cox, Administrative Officer, Oxfordshire County Council: 
‘One of the main things that I’ve gained is confidence in the workplace, both when working 
on my own and using my initiative and when working within a team. I have gained 
experience of working in an office environment which has helped to develop my customer 
service, communication and organisational skills. Other skills that I have learnt include 
preparing contracts and specifications, managing events and projects and analysing data.’ 
 

Chay Fisher, Bricklaying Apprentice, ABC Oxford Ltd: 
‘I have learned about working as part of a team as well as working individually and I've 
learned a lot of skills - I don't just do houses, I do garden walls, garages. I'm now earning 
more than my mates! I like not being dependent on my parents for money.’ 
 
How do you feel about being an Apprenticeship Ambassador? 
 

Emily Joyce, Administrative Assistant, University of Oxford: 
‘I believe having Apprenticeship Ambassadors will help future Apprentices. They will bring 
awareness, knowledge and experience and be an inspiration to the candidates of the future. 
All of the advice given will help them commence on a career of their choice. I feel very 
honoured to be taking part in the scheme and hope that I can encourage and help future 
Apprentices by informing them of my experiences and achievements as an Apprentice.’ 
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Apprenticeship Ambassadors in the Media 
 
Oxford Mail, 29/04/2015 
 
 
 
 
 
 
 
 
 
 
 
 
 
Oxford Mail, 30/04/15 
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Oxford Times, 13/08/15 
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Oxford Times, 20/08/15 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Oxford Times, 05/11/15 
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Oxford Times, 05/11/15 
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Apprenticeship Ambassador Photos 
 
  

Sam Walker (L) and James Parfitt (R), 
Darke & Taylor, at the 2016 Oxfordshire 
Business Awards Launch  

Luke Mullan, Clarkson Evans (L), Sophie Jamieson, 
University of Oxford  and James Parfitt, Darke & 
Taylor (R) at the Oxfordshire Business Awards 
Dinner 2015 

Laura Cunningham, Oxfordshire County 
Council, with Prime Minister and MP for 
Witney David Cameron at Witney 
Apprenticeship Morning 

Zoe Adams and Kieran Worrall, Jacob 
Douwe Egberts, at Chipping Norton School 

Sophie Jamieson & Emily Joyce, University of 
Oxford, at Henley College Careers Fair 
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Chay Fisher, ABC Oxford Ltd, at 
Chipping Norton School Careers Fair 

George Hall, CCFE, at the CCFE 
Apprenticeship Launchpad Session 

Charlotte Cox, Oxfordshire County 
Council (L) and Helen Morris, British 
Gas (R) with Helen Calkin of 
Oxfordshire Apprenticeships at 
Bicester ApprenticeSHOP 

Steph Rockett and Lucy Longford, Oxford City 
Council, at Oxfordshire Apprenticeships 
Roadshow in Cowley 
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Social Media 
 
To stay in touch with the Apprenticeship Ambassadors and keep up to date with their latest 
news and activities, follow them on Twitter @ApprenticesROx and like them on Facebook 
/ApprenticesROx. Don’t forget to follow and like Oxfordshire Apprenticeships as well! 
Twitter @OxonApprentice and Facebook /OxfordshireApprenticeships. 
 
Future Plans for 2016 
 
With the successes of the first two groups of Apprenticeship Ambassadors in 2015, 
Oxfordshire Apprenticeships are looking to train a third group in February 2016.  
Recruitment for the Ambassadors is currently underway and includes a range of new 
sectors, frameworks and backgrounds to better represent the diversity of Apprenticeships in 
Oxfordshire.   
 
As always, the Oxfordshire Apprenticeships team and Ambassadors will be visiting schools to 
talk to students and present at careers events to raise awareness of the benefits of 
Apprenticeships with young people and their families. We are also planning to further 
develop the Ambassadors area on the Oxfordshire Apprenticeships website to include more 
videos and first-hand accounts of what it’s like to be an Apprentice. 
 
Are you interested in becoming an Apprenticeship Ambassador or are you an employer who 
would like to put an Apprentice forward to join the scheme?  Would you like an 
Apprenticeship Ambassador to come and talk to your organisation?  Get in touch with us at 
info@oxfordshireapprenticeships.co.uk to find out more.   
 
 
 
 
Charlotte Cox 
Apprentice Administrative Officer 
December 2015 
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